CANCELLATION POLICY

All cancellation requests must be received in writing prior to June 1, 2010. KoSA Rock Band
Camp will retain a $110 cancellation fee and will refund any remaining balance. After June 1,
2010, tuition fees are NON-REFUNDABLE. Early Enrolled campers are entitled to a full
refund if cancellation is received prior to June 1, 2010. (Early Enrollment deadline is April 2,
2010).

If your child becomes ill or has an accident within one week prior to your camp start date,
inhibiting the child from attending camp, you may cancel, but KoSA Rock Band Camp will
retain a $110 cancellation fee OR you may opt to receive a full tuition paid credit for the
following camp season. A SIGNED NOTE FROM YOUR PHYSICIAN STATING THAT THE
CAMPER IS UNABLE TO ATTEND MUST BE PROVIDED IN ORDER FOR THIS REFUND
OPTION TO BE CONSIDERED.

If a camper is requested by the Camp Director to leave camp because of violation of Camper
Code of Conduct or because of personal conduct that interferes with the health or welfare of
himself or herself or others, then no refunds will be made.

TUITION POLICY

All accounts must be paid in full by May 1, 2010. To make a payment, please send a cheque
(payable to KoSA Communications) or call: 514-482-5554 with credit card information. Send
payments to: KoSA Communications, 5325 Crowley, Montreal, QC H4A 2C6. If you have any
questions regarding payment or balance due, please give us a call.



